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Keep In Touch
With Us
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HELPDESK SUPPORT

Superior Helpdesk Support services with a dedicated team of
experts available 8x5 or 24x7 support day , providing quick and
efficient solutions. Our advanced operational system, combined
with a transparent process, ensures support at every step,
giving you the confidence to run your business without

interruptions.

The Helpdesk Support team is separate from our Consulting
team, allowing for specialized and focused service. This is one
of Bexsys' key strengths.
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LINE GROUP With Bexsys
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Fax

Line group for support between Bexsys team and our clients for support urgent issues, ensuring
that problems are addressed and resolved promptly. Additionally, we have established KPIs to

measure and ensure the effectiveness of our team's support

Web Portal

The Web Portal is another channel we have
developed to support our clients, specifically
for issues that do not require immediate
resolution. Additionally, a monthly report is
provided summarizing the information clients
have submitted through the Web Portal
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We are

“The Top SAP Business One Partner in Thailand”

Experiences in SAP
Business One

Retail Education

Finance
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